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ABSTRACT

According to B.O.U annual report 1999, the role of internal audit is an important part of
corporate governance and one of the mechanisms of system checks and balances in any
financial institution. The study evolved around the relationship between factors that could
impact on the quality of internal audits in the MDIs and MFIs.

A conceptual framework adopted from Zain et al (2006) and modified to suit the study

was developed to show the relationship between the variables.

The specific objectives were: to establish audit committee characteristics, audit personnel
characteristics, perceptions of organizational justice, and audit quality. They also

explained the relationship between the three variables and audit quality.

A cross sectional design was used based on qualitative and quantitative techniques. It

targeted 150 employees in total; 40 from MDIs and 110 in MFIs purposively selected.

The findings revealed a positive correlation between the constructs of audit committee
characteristics, audit personnel characteristics, perceptions of organizational justice and
audit quality. It was also revealed that audit quality in these financial institutions is fairly
good citing low competences and experience on the personnel characteristics and low
commitment and loyalty on perceptions of organisational justice. As per the regression

model, perceptions of organisational justice were the major predictors of audit quality.
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